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In this Issue A Message from the President and the
* Message from the

President and the Executive Director
Executive Director
Over the past year, one of the biggest challenges we faced was to secure
_ the future of our Queen Street location. In late 2010, the United Church

* 2012 Client Facts of Canada made the decision to sell the building where our shelter is

* 2012 Financials located and we have been in negotiations since. After a long process, we
are thrilled to announce that the Red Door’s long-term future has finally
been secured. We have entered into an agreement with the developers
Rose and Thistle Group LTD. Rose & Thistle has purchased the property
at 875 Queen St. East and will be developing a condominium and building
a new custom designed shelter on site for the Red Door. We are still in
active negotiations with Rose and Thistle and will be announcing the
details of future plans soon. Stay tuned.

* Making a difference

* Thank you to our donors

This year, we have continued to see a trend in very high demand for

our services and in this report we will focus on who we helped and how
we helped them. We provided emergency housing and related support
services to 280 families, helping them stabilize their housing and begin to
rebuild their lives:

» 127 families came to us because they were fleeing domestic
violence (45%).

We want to hear from you! « 73 families came because they are refugee claimants and had no
place else to turn (26%).

We invite you to take a brief + 80 families were experiencing a housing crisis such as an eviction

survey to get your feedback and (29%).

to learn about your interests so This year again, we have seen an increase in the percentage of families

that we can better communicate coming to us because they were escaping domestic violence as well as

with you. those coming to Canada as refugees. The majority of families we served
(67%) were mother led families, demonstrating the reality that family

To take the survey visit: homelessness is an issue that disproportionately affects women and

reddoorshelter.ca/annual-survey single mothers.
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A harsh reality for families experiencing an episode of homelessness in Toronto is the very limited supply of affordable
housing. The majority of the families we assist to move back into the community are still at risk of being homeless
because they are moving into private market housing and are spending more than 50% of their income on rent. For
the families we supported last year who moved out of the shelter into private market rentals, the average

percentage of income spent on rent alone was 67%. Hence, they have very little left to spend on all the other
household expenses such as food and clothing for their children.

This is why, again last year, we maintained our focus on assisting families to remain housed once they were back in
the community through our Outreach Program and other key initiatives:

e 176 families used our food banks

« 123 families were assisted in their move back into the community by our moving program where they received
donated furniture and other household items at no cost.

+ 90 families were sponsored through our Holiday Giving program.
Through these initiatives, we supported an additional 273 unique families.

Another key aspect of the services we provide for our families is support for children and youth. On any given night at
the Red Door, over 50% of our residents are children and we have extensive child and youth programming to support
them through what is often a very painful transition. To help ease that transition and provide positive experiences, our
child and youth programming focuses on healthy childhood development and education, strengthening bonds between
family members, as well as providing counselling and support to children and families during a time of crisis.

We were pleased to have helped a total of 553 families by providing 280 families with emergency housing and related
support services and 273 famlies living in the community with the supports they needed to remain housed.

Again last year, we made Charity Intelligence’s Top Picks for 2011. This has been the third straight year we have
made this list, the creation of which is the result of an extensive evaluation process that acknowledges the real value
we add to our community.

We want to extend a deep and heartfelt thank you to our donors and supporters for the tremendous generosity you
have shown us over this past year. We also want to thank our dedicated staff, volunteers, and Board of Directors for
all their efforts to provide the best possible supports and services to each family that comes through our doors.

Many thanks to you all!

Sincerely,

Barbara Campbell Bernnitta Hawkins
President of the Board of Directors Executive Director




Making a difference...

Our weekly Food banks helped 176
families this past year, by distributing more
than 100,000 Ibs of food as well as
grocery vouchers. Our food bank is an
important service for the many families
who must move into private market rental
housing after leaving the shelter, where
they pay on average close to 60% of their
income on rent alone.

Children’s Programming is an important part of
our services since more than 50% of our residents
at any given time are children - nearly 350
children stayed with us this year. Programs
provide education, supportive counselling, and
recreational activities that help create positive
experiences and lasting memories.

Our Housing and Outreach program
supports families through their transition into
the community. From helping them find
equitable and affordable housing to
accompaning them through their legal or
immigration process, we provide ongoing
access to important resources that enable
famlies to succeed.

A unique initiative at the Red Door, our Moving
Program provides donated furniture and
household items to families when they are ready to
move out of the shelter - many of whom arrived at
the shelter with nothing. The average savings of
over $1,800 per family goes a long way to

easing both the stress and financial burden of
starting again.
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Family Composition Reasons for Coming

P

M Mother-led Families

B Two Parent Families u Abuse
m Single Women = Refugee
m Other m Housing Crisis or Eviction
Outreach Program Statistics Outbound Housing Statistics
Number of families supported by: Number of families who have moved to:

176 82

M Private Market Housing

B Subsidized/Social Housing

m Transfer to other shelter/ Hospital
B Undisclosed Addresses

B Moved in with friends/relatives

m Out of city/province/country

14 1

M Red Door Foodbank M Family Holiday Sponsorship
M Daycare subsidies B Home visits
M School registrations, visits = OW and ODSP escorts
= Moving Program m Legal and Immigration escorts
Hospital and doctor visits m Counselling and other support services




Woodgreen Red Door Family Shelter

Revenue and Expenses for the Year Ended March 31, 2012 (in thousands of dollars)

2012 2011
Revenue
City of Toronto $2,702 $2,672
Ontario Ministry of Community and Social Services $1,952 $2,023
Donations and Fundraising $449 $351
City of Toronto Housing Help $233 $232
Interest and Miscellaneous Income $107 $106
Total Revenue $5,442 $5,384
Expenses
Salaries and Benefits $3,080 $2,913
Occupation Costs, Mortgage Interest and Amortization $691 $745
Residents’ Needs and Moving Program $915 $818
City of Toronto Housing Help $232 $233
Administration $486 $624
Fundraising Costs $6 $21
Total Expenses $5,411 $5,354
Excess (deficiency) of revenues over expenses $31 $30
2012 Revenue 2012 Expenses
2% 0.1%

\

M Salaries and Benefits
B Occupation Costs, Mortgage Interest and Amortization
m Residents’ Needs and Moving Program

H City of Toronto Housing Help
i City of Toronto Housing Help B Administration

H City of Toronto
M Ontario Ministry of Community and Social Services
m Donations and Fundraising

M Interest and Miscellaneous Income B Fundraising Costs

For a copy of our 2012 financial statements and auditors’ report, please visit www.reddoorshelter.ca/financial-info
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Thanks to all of our many donors!

This year we received tremendous support once again from the community. Many new donors have joined our family of
supporters. We gratefully acknowledge and thank each of you for your commitment and generosity.
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Donors of Major Gifts in Kind

Ballet Jorgen
Batanai Group
Bothwell Accurate
Calvin Klein

Home Styles Tesoro
Insight Information
Jackman Aveune Jr. P.S
Jays Care Foundation

North American Business Services
Novo Nordisk Canada

Ontario Shared Services
Pampered Chef Canada

Sprockets Film Festival
St. Joseph Media

TD Bank

The Body Shop

Canadian Corp.Counsel Ass.(CCCA)
Canadian Opera Company

Carl Zeiss Vision Canada

Cirque du Soleil

Fish Out of Water Design

Payless Shoes The Swappers

Phillip Van Heusen u.c.C

Rosedale United Church University Women’s Group
Scotia Bank Ventury Furniture

Shopper’s Drug Mart Winners Merchants International

Joe Fresh Apparel

Junior League of Toronto
Kids up Front Foundation
Kraft Canada Inc.
Loblaw Companies East

Fireman Movers Medieval Times Sigma Gamma Rho Soroity, Inc. Windfall
Gangbar Winslade Inc. Na’amat Sparks Brownies and Guides - WomenAide
GAIN Advantage Beaches

Government Funders

The Ontario Government - Ministry of Community and Social Services

The City of Toronto - Shelter, Support Housing Administrative Division

Family Guardian Monthly Donors

Jane Baldwin Eric Dempster Ronald McGrath Helen Riley

Vanessa Sehmrau

Jane Thompson

Alissa Von Bargen
Barbara Wetherington
Ryan and Connie Youell
Janice Zurawinski

Miah Hahn
Bernnitta Hawkins
Susanna Jacob
Michael Johnson
Leslie Kaufman
Peter Krakus

Nancy Newman and John Milne
John K. Mitchell

Craig and Lavender Morantz
Jay Naster

Sasha Persaud

Misha Plotkine

Bill and Lois Campbell

Barbara Campbell

Ruth Clark

Sharon Coates

Mike Connell and Eileen Chin Lyn
Debby Copes

Annual Contributors to the Neccessities of Life Fund

Paul Boyce Michael Hull Paul Nicholls Chad Sellars
Susan Forrest Andrew Hussain Penny Noble Morrey Naihaus and Sherry Smugler
Denise Gordon-Mohamud Tim and Louisa Jewell Francine Odette Andy Staniewski

Steve Hilditch
Jennifer Hilditch

Helen Kolberg Mike and Bev Webb

Alys Murphy

Jane and Bryan O’Heir
Leah and Gordon Pinsent

Gifts received in honour of

Matthew McAskil
Anne McGuire and Eduardo Trejos

Sean Fazl
Mariam Feldman

Glen and Ann-Marie Phillips
Martina Pileggi

Effie Angelidis
Liam Michael Christopher Batchelor

Rebecca Abarbanel Bialystok Clara Gravely Cheryl Mikhail Martina Pileggi-Arias
David Logan Black Gilbert Hardy Dr. Kate Mossman Sarah Pollock McKay
Fran Carnerie Scott Harrison Linda Ngo Dorothy Russ

Sally Cumming Leonard L. Hawkins OLG Lottery/CS HR Team Kay Sauve

Lucia deStefano & Neil Dyke Janet Hurl Gloria and Karen Oliver Cam & Michelle Shouldice
East York Cl Guidance Department Jenani Jegasothy Hassan Padigwalla Eva Silverman
Liam Engle Louisa Jewell Frank Pascuzzo Amanda Young

Margaret Keery
Joseph LeMoine
Matthew John Daycare Centre

Preety & Jasmit Patara
Mary Pawlowicz
Gil Pegeen & Anne Hardy

Elizabeth and George Erskine Mark Zurawinski and Germaine Liu
Therese Esticion

Cynthia Eyre

o\ 21 Carlaw Avenue

—H Re d DOOI‘ Toronto, ON M4M 2R6

Tel: 416-915-5671
FAMILY SHELTER

Fax: 416-915-5698
www.reddoorshelter.ca
Ending family homelessness...
one family at a time

Charitable Registration
11930 3287 RRoo0O1




